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Top 5 Reasons to Integrate

Overview

Fax and email are unquestionably two of the most
affective tools ever developed for exchanging information.
However, anyone who has ever wasted time walking to a
fax machine to send or receive documents knows how
inefficient this can be. And any administrator faced with
managing fax machines and emall applications knows
the time and cost of managing multiple hardware and
software solutions. It doesn't have to be that way. Smart
organizations are Integrating electronic fax software
with Microsoft® Exchange Server and Exchange

Server Unified Messaging to automate faxing and gain
the most value from these essential productivity and
communications tools.

Top five reasons to integrate Electronic Fax with Exchange

One: Make your people more productive

According to The Kauffman Group, a consulting firm
speclalzing In fax server technology, If a 25-person
organization manually faxes just 30 two-page documents
dally, It's squandering 1,000 man hours a year. Enabling
users to fax from Microsoft Office Outlook® s an
easy way 1o boost productivity without significant
training time or cost. Users don't waste time
walting at a stand-alone fax machine.
Instead, they can send, receive, and
manage both fax and email from
a central Outlook Inbox.

According to Bank Systems and Technology — Fall 2007:

» Financial Services Industry workers spend almost 25% of
their time searching for files and Information

» Every misplaced document costs about $125 in expenses
and lost productivity

Combining fax with Exchange also Improves T staff
productivity. Since fax and emaill services are consolidated
on the network and administration is centralized, system
and document management is simplified enabling you to
spend time on other valuable IT functions.

Two: Maximize your Microsoft investments

Open Text Fax Server allows you to leverage your
Microscft investment in Exchange, Exchange Unified
Mezsaging, SharePoint, Office, SQL Server, Active
Directory, and Windows Server and Client operating
systerns. With the introduction of Fax Server v9.4 FP1,
Open Text now provides support for full featured fax in
Microscft Exchange 2010 and Unifled Messaging.

Fax Server integration with Exchange Searver Is highly
Interoperable and flaxible too, making It easy for both
administrators and users to Improve thelr overall
performance. Mot only that, you can extend It to your other
enterprize Investments such as Customer Belationship
Management (CRM), Enterprise Resource Planning

(ERP), document management, workflow, host, legacy
and multifunction products. As a Microsoft Global Gold
ISV Partner, Open Text gives you a more connected work
environment resulting in a rapid payback.

*
Solutions
middle east

OPENTEXT §

—lectronic Fax with Microsoft Exchange Server

Three: Support compliance and enhance
security

Sarbanes-Oxley (SOX), Health Insurance Portability and
Accountabllity Act (HIPAA), and other regulations place
security at the top of IT agendas. By integrating electronic
fax software with Exchange you can electronically deliver
documents as tamper-resistant Tagged Image Fila (TIF)
Images, encrypted POFs, or certified emall. This supports
compliance and enhances security by eliminating manual
faxing processes that potentially breach confidentiality and
expose Information to tampering or alteration. In addition,
alectronic fax software takes advantage of the latest
security technology and provides comprehensive backup,
fault tolerance, and archiving capabillities to ensure reliable
disaster recovery, document security and 24x7 uptime.

Four: Reduce your costs

Paper-based document delivery can be very costly. By
integrating electronic faxing capabilities with Exchange
you can eliminate the expense of installing and
maintaining fax machines, phone lines, modems, and
leased equipment as well as paper, toner and related
supplies. You also eliminate the labor costs associated
with manual processes. Simply eliminating these costs
can result in savings of up to 90 percent.

Five: Improve service to your customers

Mot everyone can recelve emall or has access
to ernail all the time. Some of your
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